TRUONG PAI HQC VAN HIEN CONG HOA XA HQI CHU NGHIA VIET NAM

KHOA DU LICH Poc 1ap — Ty do — Hanh phic

PE CUONG CHI TIET HQC PHAN

1. Théng tin vé hoc phin

Tén hoc phan: TIENG ANH CHUYEN NGANH QUAN TRI KHACH SAN
(ENGLISH FOR HOTEL MANAGEMENT)

M3 hoc phan: HOS305
Sé tin chi: 3 (3/0/6)
Bac dao tao: Pai hoc

Loai hoc phﬁn: Bit budc

Hoc phan tién quyét/ Hoc phan trude: Khong
Don vi phu trach:  Khoa du lich
S6 gio tin chi: 45, trong do:

o Ly thuyét: 45

o Thuc hanh: 0

2. Thong tin vé giang vién

Giang vién 1:

Ho va tén: Ngb Tan Hiép

Chure danh, hoc vi: Giang vién, Thac si

Thoi gian 1am viéc: Gio hanh chinh (8:00 -16:00)

Dia diém lam viéc: Khoa Ngoai ngit - Truong Pai hoc Van Hién
bién thoai: 0904610481

Email: hiepnt@vuh.edu.vn

Giang vién 2:

Ho va tén: Nguyén Vii Anh Duy

Chure danh, hoc vi: Giang vién, Thac si

Thoi gian 1am viéc: Gio hanh chinh (8:00 -16:00)

Dia diém lam viéc: Khoa Ngoai ngit - Truong Pai hoc Van Hién
bién thoai: 0947772676

Email: duynva@vhu.edu.vn

3. TOm tit ndi dung hoc phan

Hoc phan gdm 5 chuong, cung cip cho ngudi hoc kién thire tong quat vé Dealing with
complaints, Jobs and working environment, Facilities for the business traveler, Dealing
with problems va Applying for a job.

4. Muc tiéu ciia hoc phin
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Hoc phan c6 nhitng muc tiéu:

- Cung cip cho ngudi hoc cac kién thirc co ban vé nghiép vu khach san bang tiéng Anh
thong qua cac hoc phan di hoc bang tiéng Viét.

- Phét trién k¥ ning giao tiép bang tiéng Anh nham dap tng duoc cac yéu cau cong
viéc trong nganh khach san va thich nghi v6i cac nén vin hoa da dang trong méi truong
khach san.

5. Chuan dau ra cta hoc phan:

Ma Noi dung chuén diu ra
CDbR (Bit dau bang dong tir theo thang Bloom)
Kién thirce

CLO1 | Mo ta cac kién thirc co ban vé co ban vé nghiép vu khach san bang tiéng Anh
thong qua cac hoc phan di hoc bang tiéng Viét.

CLO2 | Ap dung dugc von tir chuyén nganh thong qua céc tinh hudng trong moi truong
khach san.
Ky nang

CLO3 | Hoan thién k¥ ning giao tiép bang tiéng Anh nhim dap ung duoc cac yéu cau
cong viéc trong nganh khach san va thich nghi véi cac nén vin hoa da dang
trong moi truong khach san.

CLO4 | Phéi hop lam viéc nhém hidu qua.

Mirc d¢ tu chi va trach nhiém

CLO5 | Y thirc dugc tim quan trong cia tiéng Anh cho cong viéc tai khach san.

CLO6 | Duy tri nhu cau hoc tap, rén luyén sudt doi.

Ma trén lién két giira Chuan diu ra chwong trinh dao tao va Chuan dau ra hoc
phan

Chuan
dau ra

CLO1 X X
CLO2 X X
CLO3 X X
CLO4 X X
CLOS X
CLO6 X
6. Noi dung chi tiét ciia hoc phan

6.1. Ly thuyét

PLO1 | PLO2 | PLO3 | PLO4 | PLOS | PLO6 | PLO7 | PLOS | PLO9 | PLO10

Chuong N§i dung Pap iwng CLOs

Chuong 1 Dealing with complaints CLO1, CLOZ,

1.1. | Guests complaints in a hotel CLO3, CLO4,

1.2. | Solutions to deal with guests complaints in a hotel CLO6
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Chuong Noi dung Pap ing CLOs
Chwong 2 Jobs and working environment CLO1, CLO2,
2.1. | Jobs CLO3, CLO4,
2.2. | Working environment CLO6
Chuwong 3 Facilities for the business traveler
3.1. | Identify facilities for_the bus!r!e_ss traveler _ CLOL CLOS
32 Methods of managing facilities for the business
traveler
Chwong 4 Dealing with problems
- CLO1, CLO2,
4.1. | Identify common problems from guests CLO3. CLOG
4.2. | Ways to deal with common problems from guests ’
Chuwong 5 Applying for a job CLO1, CLOZ,
5.1. | Writing a curriculum vitae CLO3, CLO4,
5.2. | Job interview CLO5
6.2. Thuc hanh
Noi dung Pap ing CLOs
6.2.1. | Bai tap ca nhan
Write a guest feedback form for evaluating hotel amenities CLO2, CLO3
and services.
6.2.2. | Bai tip nhém
Create a staff training program to enhance hotel CLO?. CLO4
employees' cultural sensitivity and awareness. ’
7. Phan bd thoi gian theo tiét va diéu kién thuwe hién:
So tiét tin chi
Chuong Tén chwong Ly ' Bai | Thuc | Tw Téng Ghi chu
thuyét | tap | hanh | hoc
1 Deallng_ with 3 ) 6 1
complaints
) Job§ and working 8 5 16 26
environment
3 Fac_llltles for the 8 ) 16 26
business traveller
4 Dealing with 3 ’ 16 26
problems
5 Applying for a job 8 2 16 26
Tong 35 10 70 | 115
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CAC CHU PE THAO LUAN VA TIEU LUAN

1. Devise a marketing campaign that highlights the unique selling points of a luxury
hotel.
2. Outline a procedure for ensuring all hotel departments are aligned in guest
satisfaction efforts.
3. Formulate a customer loyalty program that rewards repeat guests with exclusive
benefits.
8. Phwong phap gidng day:

Giang vién giang day véi sy két hop cia mot s6 phuong phap sau:
- Thuyét trinh tich cuc

- Phat van
-  DPong vai
Ma trén lién két giira Chuin diu ra véi phwong phap giang day
Phwong phap giang day CLO1 | CLO2 | CLO3 | CLO4 | CLOS | CLOG6
Thuyét trinh tich cuc X X X X X
Phét véan X X X X
Dong vai X X X X

9. Phwong phap hoc tap
Sinh vién hoc tap véi su két hop ciia mot sé phuong phéap sau:

- Thuyét trinh

- Lam viéc nhém

- Tuhoc

Ma trén lién két giira Chuan diu ra véi phwong phap hoc tip
Phwong phap hoc tap CLO1 | CLO2 | CLO3 | CLO4 | CLOS | CLO6

Thuyét trinh X X X X
Lam viéc nhom X X X X
Tu hoc X X X X X

10.Nhiém vu cia sinh vién
- Chudong td chure thuc hién gi0 tu hoc.
- Tham gia day du cac gid 1én 16p va gio thuyét trinh (sinh vién chi dugc vang
mat to1 da 20% thoi gian 1én 16p cua hoc phan).
- Poc tai liéu tham khao bit budc va bd trg do giang vién gi6i thiéu.
- Hoan thanh day du cac bai tip ca nhan, bai tdp nhom.

- Tham gia ky thi két thiic hoc phan.
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11. Thang diém danh gia: Diém danh gi4 qu4 trinh va diém thi két thuc hoc phan duoc
chim theo thang diém 10 (tir 0 dén 10), 1am tron dén 1 chit s6 thap phan.
12. Phwong phap kiém tra, danh gia két qua hoc tip
Sinh vién dugc danh gia két qua hoc tap trén co sé hai diém thanh phén nhu sau:
1. Piém ddnh gid qud trinh: trong so6 40% bao gom:
a. Piém chuyén can: Dy 16p, trong s6 10%.
b. Piém kiém tra thuong xuyén: Thuyét trinh, trong s6 30%.
2. Diém thi két thiic hoc phan: trong s6 60%
Hinh thtc thi: Trac nghiém.

Ma trin quan hé giita Chuin diu ra va phwong phap kiém tra, danh gia

Hinh thic danh

qid CLO1 CLO2 CLO3 | CLO4 | CLO5 | CLO®6
Trac nghiém X X X
Thuyét trinh X X
Du 16p X X X

13. Tai liéu phuc vu cho hoc phan (céc tai liéu xuit ban trong 05 nim tré lai diy va

cung cip dwoc cho Trung tim Hoc liéu noi dit tai liéu)
13.1. Tai liéu chinh

- BuUi Thi Ngan & Hoang Ngoc Tué, English for Tourism and Hospitality 4, NXB
Truong Pai hoc Cong nghi¢p Ha Noi, 2021.
13.2. Tai liéu tham khao

- Erna Wigati, English for tourism and hospitality industry, NXB Cv. Pena
Pesrsada, 2021.

TP.H6 Chi Minh, ngay

Trwémg Khoa/ B mon

thang  nam 2025
HIEU TRUONG Giiang vién bién soan

(Ky va ghi ro ho tén) (Ky va ghi r6 ho tén) (Ky va ghi r6 ho tén)
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